Synthesis Software; Company Profile

About Synthesis

» History & Objectives: Synthesis Software Ltd was founded in 1989; we are
a Cyprus based Information Technology Company and our primary
objective is to provide sophisticated business solutions to a selected group
of companies.

In Brief:

o From small businesses to large mukiateral
corporations, we provide the tools to fully
computerise and strengthen the foundation

of your organisation. )
y g » Management & Staff: The managementand staff of Synthesis have the

academic background, the expertise, the willingness and enthusiasm to

Here at Synthesis, we aicHilES handle challenging projects with the highest possible rate of success.

on our systems and people for the benefit o
our customers. We are proud for both of
them but mainly we are proud of our
customers who are using our systems at
their full potential.

« Innovation: The combination of gained experience and continual self
improvement allow us to persist in innovative developments and
enhancements of our existing systems despite the increased competition
and the difficulties of the local market.

« Commitment: Over the years, we have proved ourselves as one of the most
professional and reliable companies. We are committed to our customers
who rely greatly on our systems and experienced teams.

What do we offer

+ ERP products and ServicesSynthesis is in a position of providing a full
range of products and services towards information systems management
covering a variety of business sectors including accounting, insurance,
trading, construction and manufacturing.

+ Knowledge: We constantly improve our systems by taking into
consideration the needs of the local and international market and the
special requirements of our existing and potential customers.

» Implementation as per your needs:The purchase of a software is just the
beginning. Here at Synthesis, we make sure that we understand your needs
and ensure that your implementation and training are done in the most
effective way.

Itis in our best interest to fully understand
customers business requirements and
always offer the appropriate solution to
their specific needs.

» Training and continuous improvement:General purpose training sessions/
seminars are organized periodically for our customers demonstrating new
enhancements and at the same time emphasizing existing options ignored
or misused. We also organize seminars covering dur EAT 008

: requests.
Our customers covered by our maintenance

agreement have direct access to the latest

version of our software. .
Professional Development & Support

First class products and Subsequent suppo » Professional & QUICk DeVeIOpment: Considering that software

is our primary objective, aiming to provide development is generally a timeonsuming and an expensive procedure,
accuracy and high quality in development we decided to develop our systems using professional tools and standards
and support services. in a way to speed up the production and minimize errors. For that reason

we are almost independent from any third parties applications which may
We value each of our customers and their jeopardise the uniformity and consistency of our systems.

satisfaction is our motivation for keeping _ ) _ _ _
AN A (L= A= ok o) oy e lo]a =y el Organised & immediate support: Our experience, our organized systems

over the years. and our way of working are the ingredients of the professional support we
offer. By using electronic registered libraries of solutions and by keeping
history records of all our calls, visits and notes, we can figure out the
solution or propose an alternative as quickly and accurately as possible.
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SynPlus ERP Systems; Main Characteristics

In Brief:

e Our SynPlus systems provide extensive
features and incorporate powerful
functionality, while monitoring a high
degree of user friendliness.

Everything works better when everything
works together. Skip from one window to
another with a click of a button. Drill down
until you reach the originating document
input by the users or electronically
imported.

Locate your records using a multitude of
enquiries based on your own selection
criteria and sort them the way you want.

Provided that adequate training is given,
your administrator may change the way
each and every window looks (labels, micro
help, etc) and implement extra conditions
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Go paperless by using all available system
tools to register notes, events and attach
digital documents (agreements, signatures,
pictures, etc) to all entities and transactions
of the system.

Help yourself by implementing actions to be
taken and setting up reminders.

Fully Integrated modules
o Complete range of standard ERP system®ur company offers a range of

fully integrated systems developed and implemented in a scalable way to
meet the current and future requirements of any local or multinational
company. It consists of traditional Financial Systems, Payroll, Inventory/
Stock Control, Purchase Orders, Purchasing, Sale Orders, Invoicing, Point
Of Sales and Statistical Analysis.

Industry Specific software: Furthermore, our company has designed and
developed industry specific solutions such as: Insurance (general business)
Crushing/Asphalt/Batching Plant, Workshop, Plant Costing and Job Costing.
These applications are fully integrated with the core of our systems, in order
to satisfy the needs of our clients.

Automated processes/security: More sophisticated processes including
automated intercompany transactions, scheduled processes and data
synchronization across databases, import/export of data and log files
analysis will increase user performance and avoid duplication of work.

Powerful, flexible
e Information on the tips of your fingers: The foundations of modern

organisations are largely based on their business software. With SynPlus
systems, you have the information readily available at the tip of your fingers
thus enabling you to take crucial and important decisions quickly.

Reliable and proven technology:Initially developed in 2000, w system

has been since greatly enhanced and improved. We are currently using
reliable and proven technology in both development and database
management.

Flexible/Shareable: SynPlus systems are designed to be fully
parameterized allowing a high level of flexibility. Data can be exported in
various files formats and imported using pdefined file layouts.

Report Writer for existing and new reports/enquiries:All standard reports
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duplicated and incorporated back into the system thus producing reports
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Userfriendly
e Userfriendly: 4 EA O U O O#iuse nterfade dat only allows instant

access to any part of the application, but also gives you a clear picture on
clean and consistent data.

Logically structurad menus: User defined menus at any level of your
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requirements and at the same time offering easy and time efficient access.
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by changing assigned colours and modifying the properties (fonts, sizes,
etc) of each object present.

Graphs: Graphs are available almost everywhere in the system. Graphs
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